Contact

Linkedin

www.linkedin.com/in/zararreyes

Email
zereyes@outlook.com

Education

2013

BSc Life Sciences with Portuguese
Science Media & Communication
(Specialization)

First Class Degree with Honours
University of Manchester, UK

2017
Neuro Linguistic Programming
Regent’s University, London, UK

Expertise

Creative Content Creation
Technical Training Material Creation
Technical Writing & Translation
User & Product Documentation
Software Documentation

Video Editing

Languages

English (Native)

Spanish (Bilingual Proficiency)

Portuguese (Professional Proficiency)

French (Professional Proficiency)

Russian (Beginner)

Zara Reyes

Experienced Content Developer

A seasoned technical writer with a strong background in technical content creation.
She has expertise in translating complex technical concepts into clear and concise
documentation for various audiences. With experience in content creation, UX,
technical translation, and academic editing, she has honed her ability to communicate
effectively in the tech industry. She is passionate about lifelong learning and is
committed to empowering others through education.

Experience

O 2022 - present
Wizeline | Guadalajara, Mexico (Hybrid)

SaaS Technical Content Developer

e APl Documentation

e Product Specifications and Case Studies
e Developer Guides

e Architecture Guides

¢ Onboarding Documentation

e Al Prompt Documentation

e Marketing One-Pagers

O 2018 - 2021
Waters Corporation | Wilmslow, England

Technical Writer I, Creative Specialist

e Product User Guides, How-to Guides

e Online Help

¢ Content Management System Document Reuse

e Product Release Notes

e |VD Documentation

e Learning Architecture & Training Delivery

¢ Dynamic Content Creation (Animations, Videos, E-Learning)

O 2014 - 2018
Hologic Inc. (formerly Gen-Probe) | Manchester, England

Technical Writer - Facilities, Engineering, Manufacturing

e CMS/Agile Documentation Management

e Calibration and Maintenance Guides

e Facilities and Lab Management Documentation
e Manufacturing SOPs

e Company Newsletter Author

O 2011 - present
ISTE Ltd. | UK (Remote)

Freelance Technical Translator and Proofreader
Chemistry, Physics, Biology, Engineering, Applied Mathematics
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